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WELCOME !

Despite debate about crime and "will they be ready?" in the last few years South Africa now stands just 

days away from something very special. And it's not just us saying so:

"I don't have any feeling of negativity about the World Cup ... this is my eighth time here [South 

Africa] and I've always enjoyed coming as a tourist. I don't think security will be a problem 

because if everybody does as they should, and stays away from certain places, it will be a 

special World Cup - no doubt about it." -Australia's Dutch coach Pim Verbeek 

"I'm expecting a great tournament, in fantastic stadiums, with perfect security ...I'm not 

expecting anything negative," -Italy's 2006 World Cup-winning coach Marcello Lippi 

"I see the happiness in the locals' eyes and their sense of excitement ... they can't wait for the 

World Cup and South Africa will do everything for this World Cup - that's what I am feeling" -

Germany coach Joachim Low

And we agree! It's an exciting time. But certainly as milestone an event as the FIFA 2010 World Cup is ... 

life – and day-to-day business - goes on with all it's surprises and adventures on the one hand, and all it's 

hum-drum on the other. 

So we're happy to again highlight - here in the RBS Newsletter (Winter edition) - some news and 

economic pieces which shed light on key economic and financial issues.

At RBS, it will be business as usual over this exciting time and as a policy holder you will continue to 

benefit from our 24/7 assistance line on 0860 072 765 should you have an after hours emergency. 

Likewise, should the profile of your risk change - where perhaps you may be renting your house out for 

the duration of the world cup - please feel free to e-mail us and we will gladly assist to ensure that your 

policy is correctly updated.

Take in every breath, and join Africa celebrate this once in a lifetime opportunity.

 Kind regards,

Michael Petersen

Group CEO

 

  INSIDE INFO AND NEWS  

 

RBS – Specialists in "Advanced Loss of Profits" Cover 

 

If the last few weeks have taught us anything it is that at any time the world can be plunged into chaos. A 

specialist extension clause providing protection for possible losses whilst in transit is available with 

Advanced Loss of Profits Cover.

The standard marine policy only provides cover for the actual material value of the loss plus a small profit 

margin, normally 10% or 20%. This type of policy however will not cover any loss of anticipated profits, 

increased cost of working and other financial losses which can occur when goods or capital goods such as 

machinery are lost or damaged in transit.

The policy is triggered and operates not from the date of the damage but from the date scheduled for "start 
up" of the new project.

"Start up" can be delayed by many different factors such as a fire at the premises of the overseas firm 

manufacturing the machinery for the new project, marine and transit losses, a storm at the construction site 

etc.

Few insurance brokers have a working knowledge of this type of cover. We at RBS have extensive experience 

in writing this class of business. A considerable amount of information is required for us to assess the risk 

so we can only offer this extension if we are consulted before the project commences.

As the last few days have shown, can you afford to ignore this cover?

 

 

 

Does Your Insurance Cover Volcanic Ash?

During the past few weeks two pictures were etched on every tv news watcher's mind: pictures of 

billowing volcano clouds of ash; and stranded travellers. Billions of Pounds are reported to have been lost, 

hundreds of millions a day. So what are the insurance implications of this "act of God"?

According to experts the Airlines will be the hardest hit. Their insurance policies covering business 

interruptions are only triggered when actual physical damage leads to a loss of revenue. “When an 

authority closes an airport to prevent losses in the interest of safety, this is not covered. This is 

something our clients know.” a spokesperson for Allianz Global Corporate & Specialty A.G. in Munich 

said.

However, business claims filed under abandonment and cancellation coverage, supply chain insurance 

and travel policies could provide payments to policyholders affected by the ash cloud.

For travellers the simple answer to whether they are covered or not is: probably not. Many travel policies 

do not provide compensation for delays and cancellations caused by adverse weather conditions or so 

called "acts of God." Different insurers adopt different positions, however, so confusion reigns. To be fair, 

an occurrence such as this is very rare. But hopefully insurers will learn from the experience and in the 

future provide consumers with the cover they deserve and expect. 
 

 

 

Crime, Insurance and the 2010 FIFA World Cup                             

89% Of South Africans expect crime to rise during the World Cup, according to one poll. Whether it will 

or not remains to be seen. But in anticipation, what is being done and what can you do, to limit your 

exposure?

SAP Police Commissioner Bheki Cele recently announced that R1.3 billion is being spent in preparation 

for the safety of the tournament. But the government can only do so much. Individuals should be keenly 

aware of the following key risks:

·         Opportunistic crimes: most of the offences likely to take place will be opportunistic and will 

involve the theft of cell phones, laptops, wallets, cameras, bags and jewellery.

·         Traffic accidents: with large crowds, congested roads and foreign drivers unfamiliar with local 

conditions, accidents are sure to be a problem.

So, what can you do to protect yourself from losses? Here are a few points:

·         Be aware and alert when out and about with any personal valuables; 

·         Make sure your insurances are up to date - some items may need to be specified in order to 

be covered by insurers;

·         Take special care when driving; 

·         Make sure your vehicle is covered for the full replacement value. 

Crime – and vehicle accidents – are long standing problems in South Africa. As with any big event these 

problems are bound to intensify for its duration. But with vigilance and thorough attention to your 

insurance affairs you can minimise your losses.

 

  ECONOMIC NEWS AND COMMENT  

 

Economic Life After the World Cup 2010

According to Cees Bruggemans (FNB's Chief Economist) there is life after the World Cup. But many will 

feel deflated after the "noisy buildup" and will be wondering what's next.

"The cash registers will have joyfully rung up any profits in the hotel, travel, entertainment and television 

rights sectors" Bruggemans says. What can one expect thereafter? Treasury looking for more tax 

revenue, higher public service charges and a Finance Minister no longer intent on boosting spending 

power, are what he predicts.

However it's not all bad news. The economy has picked up, asset prices (equities, houses) are rising and 

car sales are up, so in his words, "a new momentum is building".

The biggest factor determining economic life after the World Cup is global conditions, since they will, 

says Bruggemans, "have by far the greatest influence over the direction the economy will take the next 

year."

He ends his weekly article by saying: "Hopefully global financial troubles will remain contained and that 

along with the global economy we can steadily proceed with our economic expansion, potentially another 

long one stretching deep into this decade before new global problems lay us low anew." 
 
[Based on Cees Bruggemans' weekly comment on the www.fnb.co.za website.]

 

 

PricewaterhouseCoopers' (PwC) Global Economic Crime Survey

According to PwC's 2009 Global Crime Survey – a survey of 3 037 companies in 35 countries – 

economic crime (fraud) is "pervasive, persistent and pernicious." And despite increasing regulatory 

actions and anti-fraud controls, "economic crime continues to be a threat."

The report identifies the three key factors that create a heightened risk of fraud. They call it the "Fraud 

Triangle". 1) Attitude and Rationalisation (6%); 2) Opportunity (18%); and 3) Incentive or pressure 

(71%). So, with many companies and individuals under pressure due to the economic downturn, a rise 

in fraud could be expected, and it is the major indicator by a very large margin.

Interesting data emerged in relation to the South African economy:

·         62% Of South African respondents indicated they had fallen victim to economic crime 

within the last 12 months, compared with only 30% globally. PwC hastens to add 

however: "We believe that the consistently higher figures presented for South Africa are 

indicative of a culture in which transgressions are divulged and increased transparency is 

promoted."

·         21% Of respondents indicated that their foremost detection method is a "formal whistle-

blowing mechanism". Globally that figure is only 7%.

·         Worrying is how 18% of incidences are uncovered "by accident" and only 5% via "internal 

audit," in contrast to the global figures of 3% and 20% respectively.

PwC identifies what they call "the tone at the top" as being a key in prevention. This involves 

establishing a "corporate governance structure with vigorous escalation procedures, creating an 

environment in which employees can assertively report their concerns confidentially, and in which 

perpetrators are dealt with seriously by top management", as a powerful deterrent tool.

 

 

IN CONTACT WITH RBS

New TIC Travel Insurance Product

TIC has launched an insurance product specifically with the 2010 FIFA World Cup in mind. 

They're calling it the "Incoming Supporter's Policy".

The product is aimed at tourists who are coming to South Africa during June and July. It covers them for 

the following:

·         Emergency medical related expenses for illness or injury; 

·         Journey cancellation and curtailment; 

·         Fan ticket refund; 

·         Personal liability; and  

·         Legal expenses as well as hijack, hostage or wrongful detention. 

Contact RBS for further details. 
 

Consumers Flee SA Banks

According to Accenture SA 37% of retail banking customers in South Africa had switched service 

providers over the last year due to poor customer service.

Nikki Tyrer of Accenture's Customer Relationship Management division said that the constant switching 

is a clear indication that customer service rates highly in the customer's mind. Another factor of interest 

is how disgruntled customers tend to now share their poor service stories with family and friends and via 

social media channels. 
 

SMS'ing "The Worst Distraction of All"

According to Angelo Haggiyannes, director of Auto & General Insurance: “Any distraction while driving 

can be fatal and sending an SMS while driving is possibly the worst attention averter of them all. Weigh 

up the pros and cons, is sending or reading an SMS really worth the risk of being involved in an 

accident?” 

 

Quote of the Quarter

"I don't like money, actually, but it quiets my nerves." -Joe Louis 
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TIC has launched an insurance product specifically with the 2010 FIFA World Cup in mind. 

They're calling it the "Incoming Supporter's Policy".

The product is aimed at tourists who are coming to South Africa during June and July. It covers them for 

the following:

·         Emergency medical related expenses for illness or injury; 

·         Journey cancellation and curtailment; 

·         Fan ticket refund; 

·         Personal liability; and  

·         Legal expenses as well as hijack, hostage or wrongful detention. 

Contact RBS for further details. 
 

Consumers Flee SA Banks

According to Accenture SA 37% of retail banking customers in South Africa had switched service 

providers over the last year due to poor customer service.

Nikki Tyrer of Accenture's Customer Relationship Management division said that the constant switching 

is a clear indication that customer service rates highly in the customer's mind. Another factor of interest 

is how disgruntled customers tend to now share their poor service stories with family and friends and via 

social media channels. 
 

SMS'ing "The Worst Distraction of All"

According to Angelo Haggiyannes, director of Auto & General Insurance: “Any distraction while driving 

can be fatal and sending an SMS while driving is possibly the worst attention averter of them all. Weigh 

up the pros and cons, is sending or reading an SMS really worth the risk of being involved in an 

accident?” 

 

Quote of the Quarter

"I don't like money, actually, but it quiets my nerves." -Joe Louis 
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  RBS Insider Winter 2010 Edition  

 

WELCOME !

Despite debate about crime and "will they be ready?" in the last few years South Africa now stands just 

days away from something very special. And it's not just us saying so:

"I don't have any feeling of negativity about the World Cup ... this is my eighth time here [South 

Africa] and I've always enjoyed coming as a tourist. I don't think security will be a problem 

because if everybody does as they should, and stays away from certain places, it will be a 

special World Cup - no doubt about it." -Australia's Dutch coach Pim Verbeek 

"I'm expecting a great tournament, in fantastic stadiums, with perfect security ...I'm not 

expecting anything negative," -Italy's 2006 World Cup-winning coach Marcello Lippi 

"I see the happiness in the locals' eyes and their sense of excitement ... they can't wait for the 

World Cup and South Africa will do everything for this World Cup - that's what I am feeling" -

Germany coach Joachim Low

And we agree! It's an exciting time. But certainly as milestone an event as the FIFA 2010 World Cup is ... 

life – and day-to-day business - goes on with all it's surprises and adventures on the one hand, and all it's 

hum-drum on the other. 

So we're happy to again highlight - here in the RBS Newsletter (Winter edition) - some news and 

economic pieces which shed light on key economic and financial issues.

At RBS, it will be business as usual over this exciting time and as a policy holder you will continue to 

benefit from our 24/7 assistance line on 0860 072 765 should you have an after hours emergency. 

Likewise, should the profile of your risk change - where perhaps you may be renting your house out for 

the duration of the world cup - please feel free to e-mail us and we will gladly assist to ensure that your 

policy is correctly updated.

Take in every breath, and join Africa celebrate this once in a lifetime opportunity.

 Kind regards,

Michael Petersen

Group CEO

 

  INSIDE INFO AND NEWS  

 

RBS – Specialists in "Advanced Loss of Profits" Cover 

 

If the last few weeks have taught us anything it is that at any time the world can be plunged into chaos. A 

specialist extension clause providing protection for possible losses whilst in transit is available with 

Advanced Loss of Profits Cover.

The standard marine policy only provides cover for the actual material value of the loss plus a small profit 

margin, normally 10% or 20%. This type of policy however will not cover any loss of anticipated profits, 

increased cost of working and other financial losses which can occur when goods or capital goods such as 

machinery are lost or damaged in transit.

The policy is triggered and operates not from the date of the damage but from the date scheduled for "start 
up" of the new project.

"Start up" can be delayed by many different factors such as a fire at the premises of the overseas firm 

manufacturing the machinery for the new project, marine and transit losses, a storm at the construction site 

etc.

Few insurance brokers have a working knowledge of this type of cover. We at RBS have extensive experience 

in writing this class of business. A considerable amount of information is required for us to assess the risk 

so we can only offer this extension if we are consulted before the project commences.

As the last few days have shown, can you afford to ignore this cover?

 

 

 

Does Your Insurance Cover Volcanic Ash?

During the past few weeks two pictures were etched on every tv news watcher's mind: pictures of 

billowing volcano clouds of ash; and stranded travellers. Billions of Pounds are reported to have been lost, 

hundreds of millions a day. So what are the insurance implications of this "act of God"?

According to experts the Airlines will be the hardest hit. Their insurance policies covering business 

interruptions are only triggered when actual physical damage leads to a loss of revenue. “When an 

authority closes an airport to prevent losses in the interest of safety, this is not covered. This is 

something our clients know.” a spokesperson for Allianz Global Corporate & Specialty A.G. in Munich 

said.

However, business claims filed under abandonment and cancellation coverage, supply chain insurance 

and travel policies could provide payments to policyholders affected by the ash cloud.

For travellers the simple answer to whether they are covered or not is: probably not. Many travel policies 

do not provide compensation for delays and cancellations caused by adverse weather conditions or so 

called "acts of God." Different insurers adopt different positions, however, so confusion reigns. To be fair, 

an occurrence such as this is very rare. But hopefully insurers will learn from the experience and in the 

future provide consumers with the cover they deserve and expect. 
 

 

 

Crime, Insurance and the 2010 FIFA World Cup                             

89% Of South Africans expect crime to rise during the World Cup, according to one poll. Whether it will 

or not remains to be seen. But in anticipation, what is being done and what can you do, to limit your 

exposure?

SAP Police Commissioner Bheki Cele recently announced that R1.3 billion is being spent in preparation 

for the safety of the tournament. But the government can only do so much. Individuals should be keenly 

aware of the following key risks:

·         Opportunistic crimes: most of the offences likely to take place will be opportunistic and will 

involve the theft of cell phones, laptops, wallets, cameras, bags and jewellery.

·         Traffic accidents: with large crowds, congested roads and foreign drivers unfamiliar with local 

conditions, accidents are sure to be a problem.

So, what can you do to protect yourself from losses? Here are a few points:

·         Be aware and alert when out and about with any personal valuables; 

·         Make sure your insurances are up to date - some items may need to be specified in order to 

be covered by insurers;

·         Take special care when driving; 

·         Make sure your vehicle is covered for the full replacement value. 

Crime – and vehicle accidents – are long standing problems in South Africa. As with any big event these 

problems are bound to intensify for its duration. But with vigilance and thorough attention to your 

insurance affairs you can minimise your losses.

 

  ECONOMIC NEWS AND COMMENT  

 

Economic Life After the World Cup 2010

According to Cees Bruggemans (FNB's Chief Economist) there is life after the World Cup. But many will 

feel deflated after the "noisy buildup" and will be wondering what's next.

"The cash registers will have joyfully rung up any profits in the hotel, travel, entertainment and television 

rights sectors" Bruggemans says. What can one expect thereafter? Treasury looking for more tax 

revenue, higher public service charges and a Finance Minister no longer intent on boosting spending 

power, are what he predicts.

However it's not all bad news. The economy has picked up, asset prices (equities, houses) are rising and 

car sales are up, so in his words, "a new momentum is building".

The biggest factor determining economic life after the World Cup is global conditions, since they will, 

says Bruggemans, "have by far the greatest influence over the direction the economy will take the next 

year."

He ends his weekly article by saying: "Hopefully global financial troubles will remain contained and that 

along with the global economy we can steadily proceed with our economic expansion, potentially another 

long one stretching deep into this decade before new global problems lay us low anew." 
 
[Based on Cees Bruggemans' weekly comment on the www.fnb.co.za website.]

 

 

PricewaterhouseCoopers' (PwC) Global Economic Crime Survey

According to PwC's 2009 Global Crime Survey – a survey of 3 037 companies in 35 countries – 

economic crime (fraud) is "pervasive, persistent and pernicious." And despite increasing regulatory 

actions and anti-fraud controls, "economic crime continues to be a threat."

The report identifies the three key factors that create a heightened risk of fraud. They call it the "Fraud 

Triangle". 1) Attitude and Rationalisation (6%); 2) Opportunity (18%); and 3) Incentive or pressure 

(71%). So, with many companies and individuals under pressure due to the economic downturn, a rise 

in fraud could be expected, and it is the major indicator by a very large margin.

Interesting data emerged in relation to the South African economy:

·         62% Of South African respondents indicated they had fallen victim to economic crime 

within the last 12 months, compared with only 30% globally. PwC hastens to add 

however: "We believe that the consistently higher figures presented for South Africa are 

indicative of a culture in which transgressions are divulged and increased transparency is 

promoted."

·         21% Of respondents indicated that their foremost detection method is a "formal whistle-

blowing mechanism". Globally that figure is only 7%.

·         Worrying is how 18% of incidences are uncovered "by accident" and only 5% via "internal 

audit," in contrast to the global figures of 3% and 20% respectively.

PwC identifies what they call "the tone at the top" as being a key in prevention. This involves 

establishing a "corporate governance structure with vigorous escalation procedures, creating an 

environment in which employees can assertively report their concerns confidentially, and in which 

perpetrators are dealt with seriously by top management", as a powerful deterrent tool.

 

 

IN CONTACT WITH RBS

New TIC Travel Insurance Product

TIC has launched an insurance product specifically with the 2010 FIFA World Cup in mind. 

They're calling it the "Incoming Supporter's Policy".

The product is aimed at tourists who are coming to South Africa during June and July. It covers them for 

the following:

·         Emergency medical related expenses for illness or injury; 

·         Journey cancellation and curtailment; 

·         Fan ticket refund; 

·         Personal liability; and  

·         Legal expenses as well as hijack, hostage or wrongful detention. 

Contact RBS for further details. 
 

Consumers Flee SA Banks

According to Accenture SA 37% of retail banking customers in South Africa had switched service 

providers over the last year due to poor customer service.

Nikki Tyrer of Accenture's Customer Relationship Management division said that the constant switching 

is a clear indication that customer service rates highly in the customer's mind. Another factor of interest 

is how disgruntled customers tend to now share their poor service stories with family and friends and via 

social media channels. 
 

SMS'ing "The Worst Distraction of All"

According to Angelo Haggiyannes, director of Auto & General Insurance: “Any distraction while driving 

can be fatal and sending an SMS while driving is possibly the worst attention averter of them all. Weigh 

up the pros and cons, is sending or reading an SMS really worth the risk of being involved in an 

accident?” 

 

Quote of the Quarter

"I don't like money, actually, but it quiets my nerves." -Joe Louis 
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